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The current investigation contributes newdatato agrow ng body of
work oncultural universalitiesvs. particularitiesinthe functions per-
fornedintel ephone openi ng and cl osi ng sequences. Wii | e t el ephone con-
versations i n nany | anguages and cul t ures have been st udi ed, the Span-
i shlanguage i s conspi cuousl y absent intheliterature. The present work
addresses this | ack, augnenting avail abl elinguistic datawththe novel
contributionof Spanishtothe database. Inthis presentation, | offer ny
anal ysi s of the openi ng and cl osi ng sequences of 11 dyadsinnatural tel e
phone conver sati ons conduct ed i n Spani sh. | attenpt to deternine how
closel y Hspanic cul tural patterns of conduct for tel ephone conversati ons
fol I owt he sequences out | i ned i n previ ous wor ks by Schegl of f, Hopper,
and ot her researchers. | concl ude t hat H spani ¢ conversational norns do
indeedfall wthinShegl of f’ s canoni cal schena of universality, whileat
the sane ti ne exhi bi ti ng uni que sequenti al variations. These vari ati ons
nay or nay not be cul ture-specific, apoi nt whi ch can only be det er nined
through further investigation.

I ntroduction

Cver sational anal ysi s of tel ephone conversationsisafairlywell
establ i shed area of investigation, beginmminginthelate 1960 swth
Schegl of f’ s (1967) di ssertati on on conversational openings. S nce
that tine, nunerous researchers have advanced t he study of tel ephonein-
teractions, both between nenbers of the sane cul ture (Hopper 1989; Hop-
per, Doany, Johnson & Drunmmond 1991; Hopper & Drunmond 1989;
Li ndstr6m1994; Schegl of f 1979, 1970, 1968, 1967; and Schegl of f & Sacks
1973) and across cul tures (Gdard 1977; Hal nari 1993; Hopper &Kol eil at -
Doany 1989; and S fianou 1989). Languages i nvesti gat ed range fromEn-
glishand Frenchto Geek and Hnnish. Thisisclearly abroadrange, in-
cl udi ng sone | ess commonl y spoken | anguages; one woul d assune t hat
w t hi n such a range, nost of the nore conmonl y spoken | anguages woul d
be represented. However, inall the studies | have examned, Spani sh, whi ch
isoneof the five nost w del y spoken | anguages intheworld, is notabl e by
itsabsenceintheliterature. Hopper (1992) offers abrief descriptionof dif-
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the rel evance of ny investigationfor second | anguage t eachi ng and | ear n-
Ing

Al of theresearcherscitedpreviouslyraisevaidpointstokeepinmnd
when anal yzi ng dat a f romanot her cul t ure based on previ ous resear ch f or
Engli sh. However, | find very persuasi ve Hopper et al .’ s assertion that
“Schegl of f' s (1979) di scussi on of identificationand recognitionincludes
virtual ly every fornat that have [sic] been argued as bei ng uni que t 0 G eece,
France or Holland - and al | fromNorth Anericandatal” (1990-91: 378).
Qrerall, then, | will rely heavily on frameworks pi oneered by Schegl of f
(1968; 1973, wth Sacks; 1979) and further el aborat ed by Hopper (1989; 1989,
W th Kol ei | at - Doany; 1991, wi t h Doany, Johnson and Drummond; 1992) in
structuringny analysis. | will a sodrawon cultura inplicationsinny
di scussi on and concl usi ons, keepi ng i n nind poi nts rai sed by t hose re-
searchers concernedwth cul tural specificity.

Met hodol ogy

The current work w il focus excl usi vel y on data col | ected fromnati ve
speakers of Spani sh fromavariety of Latin Anerican countries. Wilel
amnot speci fical |y doi ng a conparati ve anal ysi s wth Engli shor other | an-
guages, therew || necessarily be sone conparati ve concl usi ons drawn. |t
i s through such cross-cul tural conparisons that the greatest rel evance to
second | anguage | earning w | | be real i zed.

Resear ch quest i ons

| aminterestedininvestigatingthree questionsinparticul ar regarding
t el ephone conver sat i on openi ngs and cl osi ngs. Two of themdeal wththe
openi ng sequences. The third focuses onthe cl osing. The questions are:

() Doesthere appear to be astandard forml a used i n begi nning a
t el ephone conver sat i on anong Spani sh speaker s as suggest ed by
Shegl of f?

(3 Do Spani sh speaker s nove i mmedi at el y t o t he pur pose of the
call, or dothey foll owapatternof i nfornati on exchange bef ore
the “real” conversation begi ns?

This i s addressed by Schegl of f* s fi nal adj acency pai r sequence, whi ch
Hopper and Kol ei | at - Doany (1989; 163) |ist as step 4, a “howare you” or
i nqui ry sequence i n whi ch each participant offersaninitial inquiry about
the other. Sone of the cross-cultural studies seemtoindi catethat the an
swer tothisquestionis culture-specific. For instance, Hil nari (1993) indi -
caesthat inbusinesscalls, at | east, Anericans have atendency toget strai ght
tothepoint, wthlittleintheway of prelinnary pl easantries, wileH nns
are muich nore | i kel y t o nake sone ki nd of polite conversationbeforetal k-
i ng about busi ness.
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anenber of that culture. Regard ess of the ultinate purpose of avisit or
telephoneca |, Hspanicetiquetterequiresthat the participantsfirst inquire
after the healthand/or activities of each other’s famly neners. There-
fore, at the begi nning of aconversation, as|ongasthe participants were
aski ng about eachothers’ fanlies, | consideredit tobepart of the openi ng.
hce the topi c changed, | deternmined that to be the end of the greeting,
regard ess of whether they later returnedto di scussionof famly natters.

Resul t s and D scussi on

| examined t he dat a fromtwo perspectives. Hrst, | didasinple count
of hownany of the categories for openi ngs (Schegl of f 1968) and cl osi ngs
(Schegl of f and Sacks 1973) appeared inthe data, andinwhat conbi nati ons
toget anideaof howclosely nyinfornationfit wththe extant theories of
uni versal functions.

Asinknglish, therearecertai nverbal cuesin Spanishthat one usesto
indicatethat s/hewouldliketotermnatethe conversation, either faceto
face or by tel ephone. These i ncl ude such interjections as “bueno.”. or
“pues.”. (‘well..) foll oned by a pause, or phrases such as “nuchas graci as
por lallanmada” (‘thank you so nuch for calling' ) or “ne da gust o haber
habl ado contigo” (‘it was goodtotalktoyou ). | searchedfor suchcluesin
the conversations, andtranscribedthe cl osings fromthat point forwardto
the actual end of the conversation. Very often, cl osings were nuch | onger
than openi ngs, whichisasoinlinewththe functionthat Schegl off and
Sacks propose for precl osi ng sequences. S nce a precl osi ng | eaves open the
optionfor the other party tointroduce a newtopi c of conversation, it could
result that there are severa precl osi ng ganbi ts bef ore bot h speakers de-
cide that they nol onger have any newt opi cs to di scuss. This obvi ously
i npliesthepossibility of anuchlonger cl osi ng sequence t han openi ng.

Ingeneral, it turns out that there are cl ose correspondences, although
not necessarily exact nat ches, between the predicted categori es and act ual
occurrence i n Spani sh. Inthis sense, | woul d argue that t he correspondences
support the i dea of uni versal functions intel ephone conversations across
cultures, vhilethelack of exact fit reflectsthecultural differences nen
ti oned by such resear chers as Godard (1977) and S fi anou (1989).

Ater thisinitia countingstep, | returnedtol ook nore closely at the
actual text tofindexanpl esin support of both concordances and differ-
ences betweenthe dataand the current theories. It isthroughthis textual
approach that specificcultural idiosyncraciescanbeidentified, andthis
W Il provide the nost useful information for applicationto second | an-
guage learning. Ater al, highlightingsinlaritiesanddifferences between
one’ s own cul ture and anot her brings themt o consci ous awar eness. Qice
soneone i s consci ousl y aware of sonething, it is nmucheasier for hi niher
tolearnand/ or renener that i nformationandto haveit consciously ac-
cessiblevhenit is needed.
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directly fromidentification/recognitionto aski ng howthe other person
was, whichis aphrasein Sanishthat i s capabl e of doi ng doubl e duty as
bot h greetingand i nqui ry. 1n Spani sh speaki ng countries, as wel | as aski ng
about the other participant, it isoftentypical toextendthisinquiry se-
quence to ask about thewhol e famly, especia lyif oneis speakingtoeither
afamly nenber, or aclose friendwhose famlyis well known tothe
speaker. Asaresult, in Sanishthis sequenceis often nore extended t han
ner el y an adj acency pair. The fol | ow ng extract i s an exanpl e of the nost
typi cal openi ng sequences:

0

1

Aurora:

Usu a

Aurora:

Usu a

Aurora:

Usu a

Aurora:

19 Usu a

20 Aurora

21 Usu a

2 Aurora

S5 Usu a

2% Aurora

27 Usu a

28 Aurora

«in rin rim

(ring, ring, ring)

Ao

Hlao

A 6?

Hl | 0?

g7

Yes?

Hol a her nani ta. ¢@jno est as?

Hllo littlesister. Howareyou?

Oh, Usula

Q, Usua

¢@dno est as, qué di ces? ¢Estas ocupada?
Hware you, what’s up? Are you busy?
Acd, coci nando.

I’ mjust here, cooki ng.

¢Andan todos bi en por |a casa? ¢Randn? ¢Sal vador ?
Hwi s everyone at hone? Ranon? Sal vador ?

9, 4.

\6, )6'

Est an bi en. ¢Hay al guna novedad?

Bveryone’ s fine, then. |I'sthere anythi ng newgoi ng on?
Nooooo.

NbooOO.

¢Has oido al go de m nané o m papa?

Have you hear d anyt hi ng f romnomor dad?

9, habl é | a senana pasada.

Yes, | ta ked[tothen | ast veek.

Ya, ¢cono est a nama?

Yeah? How s non?

Queria que |l e enviara al go por su cunpl eafios del
bebe. ...

She vant ed ne t o send her sonet hi ng for the baby’ s

bi rt hday. ...
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innydatatostand out as contrary tothe norm In one case, the call er
knew he had awakened t he cal | ee, and so an apol ogy was obvi ously i n
order. The second caseis not soclear cut, sincetherewas no apparent rea-
son for an apol ogy, as evi denced by t he fol | ow ng di al ogue fromdyad 6:

0 «in rin rim
(ring, ring, ring)
1 Lucas: A 06?
Hl | 0?
2 Teesa Ah, ¢lLucas?
Um Lucas?
3 Lucas: 8?
Yes?

4 Teresa Ah, ¢cono est as?
Ah, howare you?
5 Lucas: ¢Qon qui én habl 0?
Woisthis?
6 Teresa Soy Teresa. Teresa Fortal es.
ThsisTeresa TeresaRortd es.
7 Lucas: Ah, ¢cono estas? ¢Quétal ?
n, howare you? Wat’ s up?
8 Teresa Ben Mra, Lucas, oja aque note esté nol estando.
I’'mfine. Ge, Lucas, | hopel’ mnat bot heri ng you.

Apparently, this dyad was not as inti nate as others, as evi denced by
thecallee sfaluretoimmediatelyidentifythecaller’svoice. Rerhapsthis
noredistant relationshiphadaroleinthecall er’ s apol ogy. Thecal l er a so
nent i oned bef or e she nade the cal | that she knewher friend was pl anni ng
towat ch a showt hat was schedul ed to start very shortly; this nay have
been an addi ti onal i nfl uence on her deci sionto apol ogi ze for i nterrupting
hi s eveni ng.

The final variabl e aspect fromny data on openingsthat | wouldliketo
discussis sonedifferencein presentation of the sequence of the el enents
of openi ngs. The canoni cal sequence i s that proposed by Schegl of f whi ch |
have ci ted several tines throughout this paper: (1) sunmons/ answer; (2)
identificatiovrecognition (3) greetingtokens; and(4) intid inquiries(“how
are you’) and answers (Hopper et al. 1991: 370). There was onl y one sanpl e
inny data of this canonica order of adjacency pairs. The tabl e bel owsum
nari zes the vari ant sequences | found. Mst of these represent instances of
t he second part of an adjacency pair not followngdirectlyfromits|ogica
first part; athough, inall cases, al therequisiteinfornati onof an openi ng
sequence i s ul timately i ncl uded i n one way or anot her. For exanpl e, in
cases vhere a sequence i s not explicitlyused, itsfunctionisfulfilledin
covert ways, such as one person recoghi zi ng anot her’ s voi ce fromt he first
word, and bypassingthetentativeidentificationroutinestogodirectlyto
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“Ch, Teresal Hello! Howare you?” The second sent ence appears to be
rel ativel y superfl uous for Spani sh speakers who are ont he recei vi ng end
of phone call's, who sinply skipfromrecognitiontoinquiry, as noted above.
Wi I e the cal | ers thensel ves very often use the greeting i nmedi at el y be-
foretheinquiry, wthout awaiting aresponse (“Hell o Hware you?’), the
calleesarenuchnore likely toonit it, as seen frominfornationinthe
tableabove. It isdifficult topostulatewhythisnmgnt beso. Gearly, based
onthereactions of both participantsinthe conversation, thisisnot per-
ceivedasrudeor abrupt; it isnerelythenornal reactiontothecaller’'s
greeting and i nquiry.

Q osi ngs

Gonversational cl osi ngs, whi ch Schegl of f and Sacks (1979) cal | “terni-
nal exchanges,” wererather noredifficult todeternine. Schegl of f and Sacks
(1979: 303-304) identify narkers in Arerican English that they call
“preclosings,” or indicatorsthat onepartyisready toterninatethe con-
versationbut is offeringthe other party the opportunity to open anct her
topi c of conversation. These “precl osi ngs” can take various forns, which
the aut hor s el abor at e t hr oughout t he paper. They al so enphasi ze the i m
portance of taki nginto account surroundi ng context indetermningthat a
certainword or phraseis functioni ng as a precl osi ng narker, si nce words
such as “we-e-¢el -1-1" or “okay then” can al so be used i n other contexts t hat
do not necessarilyinplicatethedesiretoclosethe conversation.

Inaddition, Schegloff and Sacks (1979) descri be vari ous st ages of the
cl osing (wthout giving preci se nanes tothen), and di scuss severa of these
intheir article. These parts of aclosingdonot all necessarily needto be
present, asisa sothe casewththe four sequences inopenings, andinfact,
they are not always al | present i nny datain both openi ngs and cl osi ngs.

S nce Schegl of f and Sacks do not of fer fornal nanes for their cl osing
sequences, | havetentatively put themintothefoll owngsinplifiedcat-
egories: (1) preclosing, or initiationof theclosing sequence (theonly cat-
egory for whi ch Schegl of f and Sacks do of fer alabel); (2) newtopicintro-
duction; (3) recapitulation, and (4) final closing Preclosings have been di s-
cussed above. Newt opi ¢ i ntroduction neans sinply that anintroduction
of anewtopi c of conversation after aprecl osi ng ganiit. Recapitul ation
i nvol ves a bri ef sunmari zi ng of the topi cs di scussed and/ or arrangenent s
nade. | have deci ded t o al so i ncl ude such el enent s as sendi ng best w shes
toother fanmly nenbers and ot her shutting-down detailsinthis category,
for thesake of sinplicity. Suchrecapitulationis oftenanoptiona el enent
inapersonal conversation, athough Hil nari (1993 422) indicatesthat it is
a nost obl i gatory i nbusi ness conversations. Hnal cl osings arethe act ual
“goodbyes” or sone equi val ent appropriate tothe specific context of the
conversati on, such as “Thank you” (general Iy i n busi ness or infornation-
seekingphonecalls) or “I'll taktoyoulater.” | havelookedfor represen
tations of these categoriesindetermningthe closi ng sequences of Soani sh
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Tabl e 3. A osi ng Sequence Gonbi nati ons and Fr equenci es

d osi ng sequence conbi nati ons Nundber of occurrences
precl osi ng + newt opi ¢ 19
precl osing +recapitul ation+fina closing 6
precl osi ng + recapi tul ati on + newt opi ¢ 4
precl osing +fina closing 2
precl osing +recapitul ati on + precl osing + newtopic 2
2
1
1

recapitul ation+fina closing

recapi tul ati on + newtopi c

precl osing +recapitul ation+precl osing +fina close
Tad 37

likeit was headed i ntothe final countdown, sotospeak, onlytotakeaturn
and have a newtopi c i ntroduced after the recapi tul ati on, or gothrough a
series of alternating precl osings, recapitul ations, and/or newtopics. This
variabi | ity enphasi zes the i ndividual ity and unpredi ctability of the com
nuni cat i on process and highlightsthedifficulty of tryingto anal yze the
process. However, it isstill possibletonake sonetentative predictions
based on t he dat a above.

For instance, despite the two exceptions where a cl osi ng segnent be-
ganwththerecapitulation, it isevident that thevast ng ority of such se-
guences began w t h precl osi ng st at ement s of sone ki nd. Hence, one coul d
reasonabl y predict that it isdifficult toclosedown aconversationw thout
apreclosing. Infact, theinstancesthat beginwthrecapitul ations arisefrom
previous i nstances of apreclosing plus newtopicinitiation Ater afew
exchanges on the newtopi ¢, one of the speakers utters arecapitul ative
statenent instead of returningall theway tothe precl osing. An exanpl e of
this fromdyad 1 fol | ows:

9 Ana: Est a bi en. Michi si nas graci as por que t odavi a no
est oy conpl et anent e bi en del catarro que ne di 6.
(xay, then Tharks alat, because |’ mstill not conpl etely
over that cdd| caught.

0D Mria S. Ani tanbi én ne t ond cono tres senanas. Bueno,
t 0 tanbi én te acuer das ...pensé que ne nori a.
Yes. It took ne about threeweeks a so. VRl |, yourenem
ber too, | thougt | vesgoingtode

51 Ana %
Yesh

2 Mria Per 0 esa nedi ci na chi na que m nan& ne | o conpr 6
ne di 6 un buenresul tado ...bueno, ténatel a...y
nafiana si te sientes nal, note puedesconcentrar ...
y es una barbari dad, asi es que note ol vi des de t onar.
But that herbal nedi ci ne ny nombought for ne wor ked
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whi ch she then converts to a nore drawn-out reason why her friend shoul d
renener totake the nedicine. Anaoffers another tersereply: “No, | won't
forget.” And sothe conversation continues on, wth Anareplyingshortly,
profferinglittle encouragenent for continued conversation, and Mriare-
fusi ng t hese precl osi ng gantoi t s.

Fnally, Mriaherself uttersastatenent that couldbeinterpretedas a
recapitulation: “VEll, it’snot likel won't see you. God | uck tonorrow ”
Anafollows thiswthanother brief reply, “I hopeso.” But then, once agai n
Mriaintroduces a newtopic, the offer to bring Ana a Goke during her
exam They di scuss this for one or two exchanges, and then Miria presents
anot her recapitul ation, and a statenent that can easily be construed as a
final closing “kay, I'Il bringit toyouthen. Say hellotoBernardofor ne.”
A thispoint, Anareplieswthagoodbye, andthe conversation terninat es.

It isinteresting, athough perhaps not significant, that this particul ar
conversationdidnot enduntil thecaller hersel f finally deci ded she was
ready totermnateit. Doesthis nean, then, that it isuptothecaler togve
final closuretoaconversati on? Not necessarily, accordingtotherest of the
data. Wilethecaller typically offers nore precl osi ng ganbits thanthe
callee (26 as conparedto 11l for thecalleg), thefina closings areinitiated
approxi nat el y equal | y betweenthe two, wthcal l ers performng si x of them
andcd | ees, five

Inaddition, newtopicswereinitiateda nost equal ly, wthaslight ad-
vantagetothe callee: callersintroduced 11 newt opi cs as conparedto the
callees’ 15. Recapitulations were offered 10tines by call ers, and 6 ti nes by
the cal | ees. These nuniers are sunmari zed i nthe tabl e bel ow

Fnaly, aninterestinglittle phenonenon occurredinthefina closing
itself. Schegl of f speaks of adjacency pairs, inwiichaninitia utterance
pronpt s a coor di nat ed response fromthe hearer. Inthefina closing, | did
find such pai rs. Hwever, | al so encountered, wth equal frequency, final
closingsintripletsrather than pairs. Qe personwoul d utter “Godbye,”

Tabl e 4. Frequenci es of Terninati on Exchanges:
Dynam cs of Term nati on Exchanges

Gller Gllee Tads

Wo initiates precl osi ngs? % 1 37
Who i ni ti at es newt opi cs? u 15 2%
Woinitiatesrecapitulations? 10 6 16
Woinitiatesfinal closings? 6 5 u

t he second woul d respond i n ki nd, and then the first person woul d repeat
it once nore before hangi ng up. There di d not appear to be any attenpt by
theother interlocutor tonmatchthis repetitionby the first person, which
leavestheinteractioninatriplet rather thanapair. Thefol | ow ng excerpt
isanexanpl e of this:

6 3
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Peru, betweendifferent interactants, had five. Smlarly, thewonanwho
called Chileattenpted four precl osing ganbi ts wth her daughter, and five
w t h her not her bef ore successful |y terminating the respective conver sa-
tions. Qhaverage, local cals and donestic | ong di stance cal | s requi red about
two precl osi ng ganbi t s bef or e cl osur e was r eached.

Qereasonfor thiscouldbethat thereis anuchgreater possibility that
peoplew || call locally or donesticlongdistance nore oftenthanthey wil
cal international ly. Hence, thereis|ess “new news that happens bet ween
telephonecalls, andit is consequent|y easier toternnate the conversation.
nh the other hand, when the | ength of tine i ncreases between phone cal | s,
not onlyistherenoretinefor newthingstooccur i ntherespectivelives of
the partici pants, but there coul d a so be anincreased anxi ety totalktothe
other party. For thisreason, peoplew!| | ook for reasons or excuses to nai n-
taincontact wththeir | oved ones for as | ong as possi bl e.

Summary and Concl usi ons

The data presented inthis current work supports Schegl of f’ s and
Hopper’ s asserti ons of certai n conversational universal s across | anguages
andcultures, especia lyrelatingtotel ephone di scourse. Both of thesere-
searchers outline el enent s of tel ephone openi ngs and cl osi ngs, focusi ng
onsimlaritiesacross cultures. Hopper and Kol ei | at - Doany (1989: 176) state
itplanlyinregardtoopenings: “Grtainlyw donot claimthat everytel e
phone openi ng sounds just likethoseinthe Lhited Sates. Rather, thereis
acertainset of jobsthat nust get acconpli shedto dothe opening of astate
of conversational speaking.”

Thiscertainset of jobsisperfornedbytheinformantsinnydata, in
acconpl i shi ng bot h openi ngs and cl osi ngs. The four standard openi ng se-
guences i denti fi ed by Schegl of f and sumari zed by Hopper recur con-
stantlyinthe conversations, andthe saneis true of thefour basic phases of
aclosing. Theonly significant differenceisthat such sequences nay not
occur in Shegl of f* s canoni cal order, or nay not beexplicitly present. In
thelatter case, the function perforned by the explicitly missing sequence
isawaysinpliedinanother sequence.

Inregardtotheorigina questions| set out toanswer, it is quite appar-
ent that thereis indeed aformilaic approach to both openi ng and cl osi ng
a conversation. The easy nanner i nwhi ch the data anal yzedinthis study
fitsintothetypol ogi es vhi ch Schegl of f has el aborated verifiesthe routin
i zed nat ure especi al | y of conversational openings. Ghthe other hand, it
was sonevhat nore chal lengingtotrytomatchthe datatodistinct closing
sequences, sinceasingl eutterance couldpotentiallybeinterpretedinvari-
ousvays. Brenso, it isstill fairlyclear that therearecertainstrateg esthat
conversational partners usetoind catetheir readinesstotermnate acon
versation. | haveidentifiedafewdf these potentia preclosingindicatorsin
ny data set, and then fol | oned t hemt hrough t he rest of the conversation
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study. Gonsidering the focus onthe use of Spani shinthe businessworldin
the present day, thislatter focus coul d have significant inplicationsfor
hel pi ng second | anguage | ear ner s nast er cormuni cati ve and pragnati c
conpet ence i n t he busi ness envi ronnent .

Educational Inplications

V@l f son (1989: 96) enphasi zes the i nportance of know ng di fferent
cultural nornswhenoneislearningaforeignlanguage: “Thislittleru e, as
insignificant asit may seem is extrenelyinportant tothe | earner..who
mght, if not shown howthe two frames work, use the w ong one and
t her eby be nisunderstood.” Such know edge feeds into al earner’ s com
nuni cati ve and/ or pragmati c conpetence i nthe target | anguage and cul -
ture, as noted above. Such studi es provide concrete infornationtoteach-
ers who nust teach the norns of dai |y Spanishusagetotheir learners; at a
very pragnatic | evel , conmuni cati ve conpet ence on t he t el ephone i s sone-
thingthat i snot currently enphasi zed i n nost Soani sh educati on curri cul a
Perhaps if therewerenore solidinfornationfor theteachersto use, they
coudtranslatethisintopractice exercises for the cl assroom

Thi s Spani sh dat a coul d al so be used as a conparative tool toteach
BEngl i shto speakers of Spanish, if it isusedinasuppl enentary, conpara-
tive/contrastive fashioninconjunctionwththe Englishdatathey needto
learn. Afinal possible useof suchstudiesastheseistoprovideapractica
exanpl e of an everyday situationwhichall students encounter, as aspring-
boardtoalessonondifferences and sinilarities betweenthe native culture
andthetarget culture.

The above are j ust sone possi bl e appl i cati ons of t el ephone conver sa-
tional analysis. Qearly, it isawde-openfield, andl believeresearchers
and educat ors can and should findways toexploreandapply it inall its
vari ety i nsi de and out si de t he cl assroom
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