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Clearspan Mobile
Application Installation

APPLICATION INFORMATION

Clearspan Mobile is a new application that replaces the older Communicator product. The Clearspan
Mobile application is not an upgrade to the existing Communicator Mobile application but an entirely new
product. As a result, the user will not receive an upgrade notification from the store.

The following illustrates the new application installation on the mobile device. In the example, an Android
device is used but the experience on an iOS device closely follows. The same Clearspan Mobile
application is valid for both mobile phones and tablets.

BEFORE THE CLEARSPAN MOBILE INSTALLATION

Before implementing the Clearspan Mobile application on the mobile device, the user should document
the following information. These items are stored locally within the outgoing Communicator Mobile
application and are not restored to the new application.

> The Clearspan User ID and password.
> Any contacts that have been created in the Communicator Mobile client.

The items above will need to be manually provisioned in the new application. Items such as voicemail,
chat messages, and call settings are stored on the server and are not affected by the migration.

APPLICATION INSTALLATION

Uninstall the existing Communicator application
from the mobile device.

Open the Google Play Store or Apple App Store 334 :
and perform a search for ‘Clearspan Mobile’. < Q

Download and install the new mobile app. Clearspan Mobile
Mitel Communications, Inc
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About this app
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Carefully read the End User License Agreement.

Select Accept to agree to the terms and
continue or select Decline to exit the application.

Confirm the acceptance of the End User License
Agreement.

Select Accept to agree to the terms and
continue or select Cancel to exit the application.

A quick introduction to the application is
displayed. Swipe to the left to view the different
screens.

Alternatively, select Skip to proceed without
viewing the introduction.

CLEARSPAN MOBILE INSTALLATION

END USER LICENSE AGREEMENT
IMPORTANT - READ CAREFULLY

THISIS A LEGAL AGREEMENT BETWEEN
YOU (THE INDIVIDUAL OR THE ENTITY) AND
THE PROVIDER OF THE SOFTWARE, Mitel
Communications Inc, ("LICENSOR™),
REGARDING YOUR USE OF THE SOFTWARE
PLEASE READ THE FOLLOWING TERMS
CAREFULLY.

Use of the saftware and documentation (the
“Product”) is contingent on acceptance and
agreement by You to the terms and
conditions set out below. You may not use
the Product in any way unless you have
accepted these terms and conditions.

BY CLICKING ON THE "ACCEPT" BUTTON,
YOU ARE CONSENTING TO BE BOUND BY

Decline Aceept
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END USER LICENSE AGREEMENT
IMPORTANT - READ CAREFULLY
THIS IS A LEGAL AGREEMENT BETWEEN

YOU (THE INDIVIDUAL OR THE ENTITY) AND
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Accept the terms & conditions

Use of the software and dacumentation (the
“Product*} Is contingent on acceptance and
agreement by You to the terms and
conditions set out below. You may not use
the Product In any way unless you have
accepted these terms and conditions,

BY CLICKING GN THE "ACCEPT” BUTTON,
YOU ARE CONSEMNTING TO BE BOUND BY

Decline Accept

Simple Calling

Make quick and convenient calls,
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At the end of the introduction, select Get Started
to proceed.

This screen will not appear if the introduction
was skipped in the previous step.

Enter the URL for the system in the top field:
https://pub-xs.hvs.att.com

Select Continue.

DO NOT MODIFY THE BOTTOM FIELD.

The bottom field is pre-populated with the
correct value. Modifying this field will
cause issues with functionality of the
application.

Enter the Clearspan User ID and password.

Select Sign In to log into the application with the
supplied credentials.
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Scale It Up

Share ideas in group chats. Or jump ina
meeting with audio and video

zan

Get Started

c3J Mitel

hitps://pub-xs.hvs.att.com

com.broadsoft.xsi-actions
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A series of permission prompts are disp]aygd. Allow Clearspan to
Select Allow for all prompts for full application access this device's

i i location?
functionality. Allow Clearspan to take
pictures and record
video?

Deny

These permissions can be changed later in the
phone settings if needed.

(&) Allow Clearspan to Dety,  Allow
access your contacts?

Deny Allow

The E911 Disclosure message is displayed.

Please read the disclosure carefully. Contact o .
your administrator if you have any questions. DG M|tel

Select Accept to proceed or select Decline to E911 Disclosure
exit the application. WARNING: Da not use your soft

phone 1o dial emergency services
(e.g. 9171) except from your
registered physical location. Dialing
emergency services at a location
ather than the registered physical
location may route emergency calls
to an incatrect dispatch center, po-
tentially delaying or preventing emer-
gency services. It is recommended
that you maintain alternative access
for emergency dialing

DECLINE  ACCEPT

387 00 Mitel

Some mobile devices (such as some tablets) are
not a phone-enabled device. If Clearspan Mobile

is installed phone-enabled device, the phone i "
number of the mobile device is required. Dﬂ Mltel

Enter the mobile phone number of the device o e
(not the Clearspan phone number). ’
Select Continue. M

Cr.\minue
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Clearspan Mobile and Clearspan Anywhere
complement each other to deliver calls to the
mobile device (if the Clearspan Anywhere

L . Clearspan Anywhere Calling
service is assigned to the user).

Would you like to configure Clearspan

If the user has the Clearspan Anywhere service, Anguhere o receive business calls whie
when the user logs out of Clearspan Mobile they oedat?

are prompted to enable Clearspan Anywhere to Confirm your mobile number
continue receiving calls. +1-555-555-5555

This allows the user to receive calls when not

logged into the application. Yes

Select Yes to configure Clearspan Anywhere
with the mobile number of the device.

Select Not Now to skip the Clearspan Anywhere 387 g Mitel
configuration. i o} <

e Ry If the mobile number is already
iR configured in Clearspan Anywhere,
e / selecting ‘Yes’ results in an error.
T Simply select ‘Not Now’ and the
existing configuration will be used.

The application is started. The Call History page
is the landing page for the client. Access the

other features by using the menu button in the P Homrem Today
top-left corner of the application. e e

Call History

a Manish Patel Today
H H H 7 555-365-9501 3:55PM
The default landing page of the application R
Jacob Davis Today
cannot be changed. @. 7 6653664932 2:45PM
& ° oore Today
A ¥ 65-9504 2:40 PM
(;_ John Turner Today
%) 7 5553654930 1:34PM
e Emily Nguyen Today
B v 1:08 PM
AT Today
| " 1227 PM
£ Today
11:37 AM
AN Elaine Wilson Today
1 (@] <

If Clearspan Anywhere is configured, the user is
prompted to enable Clearspan Anywhere to Sign Out
continue receiving calls when signing out of the

o Would you like to use Clearspan
application.

Anywhere to receive business calls

Select Yes to enable Clearspan Anywhere and when legget outy

continue receiving calls. CANCEL NO YES

Select No to leave Clearspan Anywhere
disabled and no longer receive inbound calls.
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