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ABSTRACT

This proposal calls for the usage of CPL(Call Processing Language) in H.323 systems.
_______________________________

1 INTRODUCTION

Within the IETF a call processing language is being developed, specifically targeted toward voice over IP systems such as H.323 and SIP.  The current requirements draft is attached as “draft-ietf-iptel-cpl-requirements-00.txt.  The draft text is attached as  “draft-ietf-iptel-cpl-00.txt”.  CPL is being developed within the IETF to supply browser-based control over call processing actions to users of both H.323 and SIP systems.

2 Proposal   

SG16 WP2 Q13 should study the usage of CPL in H.323 systems as part of the H.323 V2 work.  A method of using CPL with H.323 systems should be developed for the following cases:

1. Systems where the H.323 endpoint is part of or associated with a browser, such that entry of information via the browser is a natural interface.

2. Systems where the H.323 endpoint is not associated with a browser, e.g. a gateway, where it would be more natural to supply the CPL input via RAS extensions.

The general model of operation is that information is gathered via the endpoint, transmitted to the gatekeeper, and there used to drive a CPL engine.

There are several scopes associated with a CPL script:

1. All calls to/from the endpoint providing the script

2. The next call to be made by/be received by the endpoint providing the script.

3. The current call only.

For each of these different scopes a different approach is suggested.  For cases 1 & 2, the browser-based method seems appropriate, but for case 3, it may be difficult to associate with the current call, and it may be more appropriate for this to operate via RAS messages associated with the current call.  This requires further investigation.

For non-browser based systems, case 1 could be handled by CPL scripts included as a new field in the RRQ message.  Case 2 could be handled by CPL scripts included in the ARQ, or possibly the SETUP message.   Case 3 requires more consideration, but usage of the IRQ seems possible.

The following schedule is suggested:

1. Determination of H.323 V3 in May 99 to include a channel for conveying CPL

2. Finalization of H.323 V3 white paper at Q13 rapporteurs meeting, estimated as September 99

3. Decision of H.323 V3 in February 2000.  At this time it is hoped that an experimental CPL RFC will be available for reference.

Although the conveyance of CPL scripts is technically straightforward, there exists some risk that the CPL RFC will not be available in February 2000, which may require this feature to be delayed to a future version of H.323.   However, this appears to be an excellent opportunity for IETF/ITU-T cooperation, and should be pursued even if some risk does exist.  It is the hope of the proponents that the existence of this schedule will focus attention on CPL in both the IETF and the ITU-T, and result in the successful completion of the work.

It should be noted that the attachment of the current CPL requirements and drafts is not intended to indicate an endorsement of these texts as they exist today.  They are presented as works in progress for the review of the ITU-T, and comments are solicited.   In particular it is recognized that additional work is needed to ensure that terminology and examples are consistent with H.323.

3 Conclusion

The conveyance of CPL scripts, both via browser and via RAS should be part of the determination of H.323 V3.  
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