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Companies increasingly look to service
providers to manage the complexities of
networking and absorb the short
depreciation periods on equipment. As
the cornerstone of Siemens' IP Telephony
Access solution, the InterXpress 1000
Interworking Unit (IWU) allows users to
cost-effectively communicate via voice
and fax using an IP network as the
transport medium. The InterXpress 1000
is a fully featured low cost access device
based on an open hardware platform that
mediates traffic between the Public
Switched Telephone Network (PSTN)
and IP-based networks to deliver the
following services:

• IP-device to IP-device (e.g., PC to PC)
• IP-device to PSTN voice device

(e.g., PC to Phone)
• PSTN voice device to IP device

(e.g., Phone to PC)
• PSTN voice device to PSTN voice

device (e.g., Phone to phone)
• IP device to PSTN fax device
• PSTN fax device to PSTN fax device

Typical PSTN terminals are wireline/wireless
telephones, PBXs, cellular phones and fax
machines. On die IP network the most
common equipment are PCs, but IP phones,
Network Computers and Web TV are also
emerging as viable access devices to PSTN/IP
interworking services.

Customer Benefits
• IP Telephony for smaller residential

areas and managed services for
corporations

• Tailored for end office and customer

premise
• Extensive software interfaces (APIs)

to enable billing and subscriber
management customization

• Value-added services, e.g., IP-based
Call Centers/Automatic Call
Distribution

• Comprehensive traffic management
that extends into the customer network

• Scalable platform
• Operates with minimal service

interruptions
• Modular
• Year 2000 compliant

Feature overview
• Supports IP voice and fax services
• Stores and plays voice prompts for the

purpose of facilitating a useful audio
user interface for telephone callers

• Supports international dialing plans
• Directs the call to the correct

person/department for handling
• Provides value-added services

including authentication/authorization
and billing

• Generates call records at the end of
every call

Supports several subscriber-billing
models including post-processing, pre
paid card models, and flat rate
Supports various intercept options such
as automatic charge card authorization,
automatic e-mail messages, and
automatic updating
Provides transmission of all critical
information over the IP network via
secure connections to prevent problems
such as data interception playback,
decoding, and modification by third
parties
Requires access to the service with the
entry of an account number and
password or PIN
Eliminates the need to reconfigure
existing gateways when new gateways
are added with Dynamic Routing
Monitors the system and provides real
time statistics such as call types, start
and end times, and call duration
Monitors the status of its hardware
components and current users




