
L O C AT I O N
On a 16 acre hacienda-style setting in the
heart of Silicon Valley with gardens and
sparkling fountains, just minutes from
Stanford University, Stanford Shopping Center
and the quaint shops and cafes of downtown
Palo Alto.

D I R E C T I O N S

From San Francisco Int’l Airport (25
miles): Take 101 South. Exit San Antonio Rd.
South. Follow San Antonio to El Camino Real.
Turn right on El Camino Real. Drive 1/2 mile.
Hotel is on right. From San Jose Int’l
Airport (12 miles): Take 101 North to San
Antonio Rd. South. Follow San Antonio to El
Camino Real. Turn right on El Camino Real.
Drive 1/2 mile. Hotel is on right.

GUEST  ROOM INFORMATION
Number of rooms 350
Suites/parlors 14
Kings/queens 219
Double/doubles 128
Hyatt Business Plan® 95
Accessible rooms 4
Non-smoking rooms 304
Multi-level facility including a 6-story tower
Check-in time 3:00 p.m.
Check-out time 12:00 noon
Reservations must be guaranteed with major credit
card with cancellation 24 hrs. prior to arrival.

Guest room amenities:
• TV with remote control, cable movie 

channels, in-room pay movies
• Voice mail, telephone w/message light,

computer hookup
• Video messages, account review, check-out
• Daily newspaper delivery
• AM/FM alarm clock
• Hair dryer
• Coffee makers
• Business Plan® rooms include large desk, 

in-room fax, phone with computer hook-up,
coffee maker, 24-hour access to copier,
newspaper, continental breakfast 

• Full bath amenities
• Turndown available on request
• Iron, ironing boards

RESTAURANTS  AND LOUNGES
SEATS/ MEALS

NAME CAPACITY CUISINE SERVED ENTERTAINMENT
Hugo’s® 200 California B,L,D n/a

Knuckles Historical Sports Bar 125 California L,D Big Screen TV's
Pool Tables

Room Service n/a California B,L,D n/a

Hyatt Rickeys

In Palo Alto
4219 El Camino Real

Palo Alto, CA, USA 94306-4493
Telephone: 1 (650) 493-8000
Sales Fax: 1 (650) 843-2500

®R I C K E Y S

I N  P A L O  A L T O

G U E S T  S E RV I C E S
A N D  S H O P S
• Business Center (automated)
• 1-800-CHECK-IN®

• Complimentary transportation within 5 mile
radius (not available for groups)

• Car rental desk
• Assistive devices for persons with disabilities
• Hair/manicure salon
• Laundry/dry cleaning
• Room service 6 a.m. to 10 p.m.
• Multilingual staff
• Safe-deposit boxes at front desk
• Soda, ice machines
• Complimentary parking

R E C R E AT I O N A L  FA C I L I T I E S
• Outdoor pool 
• Fitness center with televisions and stereo

system; fitness equipment includes free
weights, exercise cycles, treadmills and 
stair climbers

• 6 miles, 18-hole Palo Alto Municipal
Golf Course

• 10 miles, 18-hole Santa Clara/Shoreline
Golf Course

P O I N T S  O F  I N T E R E S T
Stanford Shopping Center, Paramount’s Great
America® Theme Park, Shoreline Amphithe-
ater, Fioli Garden

M E E T I N G  A N D  B A N Q U E T
FA C I L I T I E S
Total meeting space = 20,000 sq. ft.
Prefunction space = 1,536 sq. ft.
Exhibit space = 8,378 sq. ft.

Key features:
• 17 meeting rooms offer individual or master

controls for heat/AC, sound, music, 
telephones, multiple electrical/microphone
outlets, special lighting effects,and
110/220V single-phase and 3-phase
electricity

• Poolside, garden and outdoor pavilion 
meeting areas for exclusive banquets and
receptions

• Outside telephone hook-ups available
• Off-premise catering available

In-house exclusive vendors:
• In-house audio/visual company
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